
NEW MOTOR VEHICLE WARRANTIES (EXCERPT)
Act 87 of 1986

257.1408 Written statement to be included with title or documentation; type size; form;
accessibility to public.
Sec. 8. (1) Until December 31, 1999 and after as provided in subsection (2), the secretary of state shall

include with any title for a new motor vehicle a written statement, in 10-point boldfaced type, in substantially
the following form: “IMPORTANT: IF THIS VEHICLE IS DEFECTIVE YOU MAY BE ENTITLED
UNDER STATE LAW TO REPLACEMENT OF IT OR A REFUND OF ITS PURCHASE PRICE. TO
OBTAIN REPLACEMENT OR A REFUND, YOU MUST FIRST REPORT THE DEFECT IN WRITING
TO THE MANUFACTURER AND YOU MAY BE REQUIRED TO FIRST ARBITRATE THE DISPUTE.
IN ORDER TO PROTECT YOUR RIGHTS UNDER THIS LAW, YOU SHOULD:

1. KEEP COPIES OF ALL CORRESPONDENCE TO AND FROM THE MANUFACTURER AND THE
DEALER.

2. KEEP COPIES OF ALL WORK ORDERS FOR REPAIRS ON THE VEHICLE INCLUDING THE
DATE(S) THE WORK WAS PERFORMED AND THE MILEAGE ON THE VEHICLE AT THE TIME OF
REPAIR.

3. FOLLOW ALL REQUIREMENTS OF THE WARRANTY, INCLUDING ANY REQUIREMENT
THAT THE REPAIRS MUST BE DONE BY AN AUTHORIZED DEALER SPECIFIED BY THE
MANUFACTURER. IF YOU HAVE ANY QUESTIONS REGARDING YOUR RIGHTS UNDER THIS
LAW, CONSULT AN ATTORNEY OR OTHER QUALIFIED INDIVIDUAL.”.

(2) Beginning January 1, 2000, the secretary of state shall include with documentation for a purchased or
leased new motor vehicle a written statement, in 10-point boldfaced type, in substantially the following form:
“IMPORTANT: IF THIS VEHICLE IS DEFECTIVE YOU MAY BE ENTITLED UNDER STATE LAW
TO REPLACEMENT OF IT OR A REFUND OF ITS PURCHASE PRICE OR LEASE PRICE, AS
APPLICABLE. TO OBTAIN REPLACEMENT OR A REFUND, YOU MUST FIRST REPORT THE
DEFECT IN WRITING TO THE MANUFACTURER AND YOU MAY BE REQUIRED TO FIRST
ARBITRATE THE DISPUTE. IN ORDER TO PROTECT YOUR RIGHTS UNDER THIS LAW, YOU
SHOULD:

1. KEEP COPIES OF ALL CORRESPONDENCE TO AND FROM THE MANUFACTURER AND THE
DEALER.

2. KEEP COPIES OF ALL WORK ORDERS FOR REPAIRS ON THE VEHICLE INCLUDING THE
DATE(S) THE WORK WAS PERFORMED AND THE MILEAGE ON THE VEHICLE AT THE TIME OF
REPAIR.

3. FOLLOW ALL REQUIREMENTS OF THE WARRANTY, INCLUDING ANY REQUIREMENT
THAT THE REPAIRS MUST BE DONE BY AN AUTHORIZED DEALER SPECIFIED BY THE
MANUFACTURER. IF YOU HAVE ANY QUESTIONS REGARDING YOUR RIGHTS UNDER THIS
LAW, CONSULT AN ATTORNEY OR OTHER QUALIFIED INDIVIDUAL.”.

(3) Beginning January 1, 2000, the secretary of state shall include a summary of the provisions of this act
on a database that is accessible to the public through the internet. As used in this section, “internet” means a
worldwide interconnection of individual computers and computer networks and the facilities and equipment
used to access those interconnected networks.

History: 1986, Act 87, Eff. June 25, 1986;Am. 1998, Act 487, Imd. Eff. Jan. 4, 1999.

Popular name: Lemon Law
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